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Live (ak, [exas

Thisscientific survey of 400 residents, 18 years and older was conducted from

7/26 to 8/5, 2011 by Customer Research International, Inc. from its phone center in
San Marcos, Texas.
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Two-Thirds Say Live Oak’s Quality of
Life is Better than Other Cities

LIVE OAK
QUALITY OF LIFE COMPAREDTO OTHER QTIES

39 39 39

28 -
25 20
L - o

Somewhat Wor out the Same Somewhat Better Much Better Can't Say

ETotal EMen O Women

959, Same or Better



409% Say Live Oak is Getting Better

LIVE OAK
QUALITY OF LIFE GETTING BETTERORWORSE

] .
| :
Much Worse Somewhat Worse About the Same Somewhat Better Much Better Can't Say

ETotal BMen ©DOWomen

93% Say Live Oak is The Same or Getting Better



THE LIVE OAK REPORT CARD

GRADINGYSTEM

Grade Point to Letter Grade Conversion
F D- D D+ G C C+ B- B B+ A- A

006 0708 0911 1214 1518 1921 2224 2528 2931 3234 3538 3940




City Services

ATY SERVICES

Fire Department

Police Department

Emergency
Medi cal

Water Service

Wastewater or
Sewers

Electrical Power

Natural Gas

Solid Waste or
Garbage Pick-Up

Recycling Services

Street
Maintenance




City Services

QTY SERVICEJ CONT D)
0 1 2 3

4

Parks, Trails, &
Public Open Space

Recreational
Acti vi

Public Schools

Code Enforcement
Library

Medical Facilities
Animal Control
Child Welfare

Social Services

Public Works
Department

The Overall Value 23
of CityServices [~ 1734




City Officials & Employees

ATY OFFICIALS& EMPLOYEES

The Mayor

The City Council

The City Manager

The City Court
System

The City Attorney

Police Chief

Fire Chief

Accessibility of
City Employees

Responsiveness 0
City Employees




Economic Issues

ECONOMICISSUES

Employment
Opportunities

Taxation

Economic Growth

City Budgeting
H Total

Responsible City! c E Men
Spending

Affordable
Housing

Public Assistance
for Those In Need

Managing Growth
& Development

Business Friendl|
Policies




Lifestyle

LIFESTYLEISSUES

Availability of Shopping in
General

Movie Theaters
Restaurants
A Healthy Environment
Access to the Arts

Spectator Sports

Opportunities for
Participati

Opportunities for
Participat

Access to Churches,
Synagogues,

Nightlife such as clubs, live 24
music, theater, and the like” """ 5




uality of Life Issues

QUALITY OF LIFE IMAGES
0 1

A Friendly City

A City to be Proud
Of

A Safe City

A City With a
Promising Future ] m Total

W Men
O Women
Live Oak's Overall

Quality of Life

Your Own
Neighborhood's
Overall

The Overall
Quality of Life in

The Overall
Quiality of Life in
the U.S.




Quality of Life Issues

GPA = D C B A 52y (
Know

A Friendly City : 60.8%

A City to be Proud Of . 61.9%

A Safe City . 67.0%

A City With a Promising Future . 53.0%

Live Oak's Overall Quality of Life

Your Own Neighborhood's Overall
Quality of Life?

The Overall Quality of Life in Texas . 4.0% 19.6% 40.0%

The Overall Quality of Life in the U.S. . 11.0% 30.6% 26.6%




The A-'s

(€127 A =] C D) = 52y
Know

Fire Department

Emergency Medical ServideMS

Police Department

A Safe City

Movie Theaters

Fire Chief

A Friendly City

A City to be Proud Of

Medical Faclilities

Neighborhood's Quality of Life

Solid Waste or Garbage Pitkp

Water Service

Natural Gas

Live Oak's Quality of Life

2
3
3
3
4
3
5
6
6
5
8
4
5
5
6
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A City with a Promising Future
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The Don't Know's

" The City Attorney

Child Welfare

Library

Social Services

Public Assistance for Those In Need

The City Court System

Fire Chief

Police Chief

The City Manager

City Budgeting

The Mayor

The City Council

Natural Gas

Responsible City Spending

Business Friendly Policies

Public Schools

Spectator Sports

Access to the Arts

Employment Opportunities

Emergency Medical ServideMS

Opportunities for Participation in Youth

Sports

Nightlife such as clubs, live music,
theatre, and the like

Accessibility of City Employees

GPA

11.0%
13.5%
7.2%
17.7%
16.9%
16.7%
14.7%
15.6%
24.7%
31.4%
20.9%
26.4%
19.1%
34.5%
28.8%
25.3%
29.7%
16.6%
33.9%
12.8%
23.1%

25.0%

33.1%

S5 2

7

Qu
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Fire Department

Recreational Activities & Facilities

Overall Quality of City Employees

Affordable Housing

Taxation

Responsiveness of City Employees

Medical Facilities

Public Works Department

Golf, Running, Bicycling, Tennis

Animal Control

Managing Growth & Development

Code Enforcement

Recycling Services

Economic Growth

Access to Churches, Synagogugsmples

Wastewater or Sewers

Parks, Trails, & Public Open Space

Water Service

Electrical Power

Police Department

Solid Waste or Garbage Pitkp

The Overall Quality of Life in the U.S.

Movie Theaters

The Overall Quality of Life in Texas

A City With a Promising Future

Your Neighborhood Quality of Life

The Overall Value of City Services

A Healthy Environment

Restaurants

A Safe City

Availability of Shopping in General

Street Maintenance

Traffic

A Friendly City

A City to be Proud Of

Live Oak's Overall Quality of Life

GPA

13.2%
29.9%
41.4%
39.8%
34.8%
32.6%
25.0%
31.9%
33.1%
29.1%
41.5%
32.5%
28.6%
36.8%
28.9%
31.6%
27.5%
30.4%
31.9%
21.3%
27.4%
26.6%
30.0%
40.0%
38.8%
31.7%
43.0%
39.8%
37.0%
27.7%
28.0%
38.8%
35.2%
33.6%
31.5%
39.5%




Fire Department . . . . 13.2%

Recreational Activities & Facilities . . . . 29.9%
Overall Quality of City Employees . . . . 41.4%
Affordable Housing . . . . 39.8%
Taxation . . . . 34.8%
Responsiveness of City Employees . . . . 32.6%
Medical Facilities . . . . 25.0%
Public Works Department . . . . 31.9%
Golf, Running, Bicycling, Tennis . . . . 33.1%
Animal Control . . . . 29.1%
Managing Growth & Development . . . . 41.5%
Code Enforcement . . . . 32.5%

Recycling Services . . . . 28.6%

Economic Growth

Access to Churches, Synagoguésmples

Wastewater or Sewers

Parks, Trails, & Public Open Space
Water Service

Electrical Power

Police Department

Solid Waste or Garbage Pitkp

The Overall Quality of Life in the U.S. . . . 30.6%
Movie Theaters . . . 3.7%
The Overall Quality of Life in Texas . . . 19.6%
A City With a Promising Future . . . 5.7%
Your Neighborhood Quality of Life . . . 5.0%
The Overall Value of City Services . . . 8.7%
A Healthy Environment . . . 9.0%
Restaurants . . . 17.5%
A Safe City . . . 2.5%
Availability of Shopping in General . . . 11.2%
Street Maintenance . . . 14.4%
Traffic . . . 13.5%
A Friendly City . . . 4.8%

A City to be Proud Of . . . 5.8%
Live Oak's Overall Quality of Life . . . 4.7%




Parks & Recreation

How OFTEN MEMBERSOF HOUSEHOLDUSEPUBIC PARKS

27 28 26

l 16 O O O
| o
One or More Times a One or More Times a Once AWeek  Several Times Per Week

Year/Not Monthly Month/Not Weekly

H Total mMen @Women




Rating the Parks

RATING THE PARKSOF LIVE OAK

Physical Condition of Parks: B+ Recreation Opportunities: B City of Live Oak Communication of
Events, etc.: B

H Total @ Men mWomen




Park Activity Communication

How OFTEN DO YOU LEARNFROM THESESOURCES

o Often

m Occasionally

W Never

Newspaper Word of Postings at Live Oak Social MediaCity or Park  Radio Television
Mouth Park Web Site Employees
Facilities




Needed Facilities—The Top 8

How MUCHARE FACILITIES NEEDELS?

O Strongly
Needed

B Somewhat
Needed

H Not At All
Needed

Tennis Senior Multipurpose Picnic Areas  Trails Volleyball Pavilions Skate Parks
Courts Center  Rec Center Courts
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Needed Facilities
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Needed Facilities—The Bottom 8

How MUCHARE FACILITIES NEEDELS?

O Strongly
Needed

B Somewhat
Needed

H Not At All
Needed

Softball Baseball Dog Park Leisure Pools Fishing BMX Track Football Disc Golf
Fields Fields Access Area Fields




O Strongly
Needed

B Somewhat

H Not At All
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DoOESLIVE OAK HAVE ENOUGHPARKLAND

27
= 0
m O —— ;
/]
— ]
Yes No

Maybe Don't Know

H Total @ Men mWomen




Bond Support

SUPPORTBOND ELECTION

=/ 57
28 27 28
. - ‘ :
Yes No Maybe Don't Know
m Total @ Men @ Women

Age Group Percent Yes
18-34 66%
3544 64%
4554 50%
5564 44%

65+ 33%



Most Important Issue or Need

Total Men Women

Safety & Law Enforcement

Additional Swimming Pool

Upkeep

Youth Activities/Children's Play Area

Trails/Hiking

Upgrade Facilities

Senior Center

Bike Tralls

Restrooms

More/New Parks

Lighting

Skate Park

Dog Park

Better Communication

Multi-Purpose Center

Tennis Courts

Financial Concerns

Supervision/Staffing

Don't Know

oﬁmmmmwwwwhbhbmmm\lmo
OB PFPNWORADMWANDMOUIN®ODO®

None




The Bad News?

Not At Al LIKELIHOOD TO RECOMMENDLIVE OAK Extremely

Likely Neutral Likely
10

How Likely to Recommend Live O
to Colleagues & Friends
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THE METHODOLOGY

C Random-Sample Telephone Study with a sample size of
n=400

¢ Margin of Error of +5 percentage points at the 95% Level
of Confidence.

C All calls from CRI's own CATI
phone facility in San Marcos, TX

30



City Services 2.8 to 3.8 or B- to A-.

A Fire Department (A -). This is the highest rated of all City
Services with Men and Women nearly even. 80% responded.

A Police Department (A -). 95% responded to this question with
high marks from both Men and Women.

A EMS (A). Those familiar with EMS (73%) grade this service
highly.

A Water Service (A-). 93% graded this service with Men
averaging a B+ and Women an A-.

A Wastewater or Sewers (B+). 90% had an opinion with Men
slightly lower than Women.

A Electrical Power (B+). Men and Women rated this the same
with a total of 94% responding.

A Natural Gas (A-). 67% responded to this question with across
the board grade of A-.

A Solid Waste/Garbage (A -). This is an across-the-board A- for
96%.

A Recycling Services (B+). Men awarded a B+ on average while
Women graded it A- with 88% responding.

A Street Maintenance (B+). Men rate this B while Women rate ita

B+ with 99% weighing in.

A Traffic (B+) . With 99% responding, Men gave it a B and Women

a B+.

Fire Department

Police
Department

Emergency

Medical Service-

EMS

Water Service

Wastewater or
Sewers

Electrical Power

Natural Gas

Solid Waste or

Garbage Pick-Up

Recycling Service

Street
Maintenance

Traffic

QTY SERVICES
1 2 3

I

w
W
a1

ARD
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i

(63 K6 K}

l
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H Total
m Men

O Women




18-34

3544

45-54

55-64

65+

32



RACHE THNICITY

B

Caucasian African American Hispanic Othert Declined

H Total @mMen O Women




EDUCATION

46 46 45

A
. N - -
- - .-

Some High School or High School Grad Some College/Technical Bachelor's Degree Graduate Degree
Less School

H Total mMen @Women




EMPLOYMENT

25
18
. .
- --

Full Time Part-Time Unemployed Retired

H Total mMen @Women




VOTING BEHAVIOR

28 5

- A
Y
20
0 I ] .-
] ] ]

1

Do Not Vote Vote in Some Elections Vote in Almost All Elections Vote in All Elections

0

H Total mMen @Women




CANDIDATESYOU VOTE FOR MOST

100
90
80
70
60

50
o o ]
= 25 28 5,
I /} 0 /] VA /]
— = -y []
Republican Democrat Tea Party Independent Other Don't
Know/Declined

H Total mMen @Women




HOUSEHOLD NCOME

90

80

70

60

50

40

30 4
20 11

10 34 3 5
m-l- L] B ™ v

1

6 ; O
Less Than 15K-24K  25K-34K  35K-49K 50K-74K  75K-99K 100K-149K 150K-199K Don't Know/
15K Declined

H Total mMen @Women
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