
The City of Live Oak has partnered with WM to provide trash collection service twice weekly, recycle 
service collection once every two weeks, and curbside bulk waste and tied brush bundle collection once 
per month. WM is also providing unlimited concierge collection of household hazardous waste (HHW) 
through its At Your Door Special CollectionSM service for all Live Oak residential customers.

COLLECTION SCHEDULE
Trash collection is twice a week. Recycle collection is once 
every two weeks. Bulk and tied brush-bundle collection 
occur curbside the first Monday of each month.

CARTS
WM will deliver two NEW 96-gallon carts to each residence in 
July 2022.

•	 1 - 96-gallon green cart for items considered trash

•	 1 - 96-gallon cart with a yellow lid for recyclable items

Residents must use their new WM 96-gallon carts after 
receiving them. After receipt of the WM 96-gallon carts, no 
resident-owned or store-bought container will be used in 
servicing either trash or recycle material.

GENERAL COLLECTION GUIDELINES
Please follow the guidelines below to ensure trash or 
recyclable material collection. *Note: Collections may not 
occur at the same time of day each week.

•	 To ensure collection, trash or recyclable carts must be 
at the point of collection no later than 7:00 AM on the 
scheduled collection day. Place cart with wheels against 
the curb and handles facing the home.

•	 Do not include paint, motor oil, or other hazardous items. 

•	 Do not obstruct the collection of trash or recyclable 
material by parking vehicles in the vicinity. 

•	 Keep a 3 foot space between trash or recyclable material 
and other objects. With automated collection, all trash and 
recycling must be contained within the trash cart with the 
lid closed. WM will not collect items outside the carts.

OBSERVED HOLIDAYS
Waste Management observes the following holidays, 
collection will not occur: New Year’s Day, Independence Day, 
Memorial Day, Labor Day, Thanksgiving, and Christmas.
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BULK & BRUSH ITEMS
Curbside bulk waste and tied brush bundle collection 
occurs the first Monday of each month and is limited to six 
(6) cubic yards in total size. No construction or landscape 
maintenance debris may be placed at the curb for collection 
if generated by a third-party contractor, i.e. landscaper, tree-
trimmer, etc. It is the third-party contractor’s responsibility to 
haul off this material.

Brush Requirements
•	 Branches and tree trimmings must be no greater than six 

inches (6”) in diameter and be cut, tied, and bundled in 
four foot (4’) lengths weighing no more than forty to fifty 
pounds (40-50 lbs.).

•	 Leaves and lawn clippings are allowable if bagged and 
remain within the total monthly limit of six (6) cubic yards.

Bulk Waste

NOT Bulk Waste

EXTRA BAGS OF TRASH
Residents who have extra bags of trash must place a pink tag 
on each bag. Pink tags are available to purchase at City Hall 
for a nominal fee.

QUESTIONS? MISSED COLLECTION?
Contact our Customer Service Department Monday - Friday, 
8 AM to 5 PM. Phone: 800-800-5804; Email: cssatex@
wm.com; Online Chat: wm.com.

•	 Appliances with Freon® 
removed

•	 Carpet (cut into 4 foot 
bundles)

•	 Furniture and mattresses
•	 Sinks, toilets, and drained/

empty water heaters

•	 Appliances containing 
Freon®

•	 Batteries and paint
•	 Concrete, brick, asphalt, 

and roofing

•	 Construction debris from a 
contractor

•	 Gasoline, oil, and filters
•	 Tires, vehicles, and parts



NO Foam Products NO Loose Plastic 
Bags, Film or Bagged 
Recyclables

NO Food or Liquids

NO Batteries

Plastic Bottles & 
Containers

RECYCLING GUIDELINES
•	 Recycling is collected every-other-week

•	 Only place acceptable recyclables shown below in your recycling cart

•	 Recyclables should be LOOSE in the cart and free of food and liquid

ALWAYS RECYCLE

Flattened Cardboard & 
Paperboard

Food & Beverage 
Cans

Food & Beverage 
Cartons

Paper

DO NOT RECYCLE

Glass Bottles & 
Containers

NO Clothing, Furniture, 
or Carpet 

NO Brush

AT YOUR DOOR SPECIAL COLLECTIONSM SERVICE
Waste Management’s At Your Door Special CollectionSM provides residents with front-porch service to collect the difficult, 
sometimes hazardous, and hard-to-recycle items that almost every household accumulates. Waste Management will collect 
the pesticides, household chemicals, sharps, electronic waste, batteries, bulbs, automotive waste products (including oil), 
paints, thinners, and dozens of other items that don’t belong with your recyclables or regular curbside waste pickup. 

Materials Accepted with Waste Management At Your DoorSM

MATERIAL THAT WILL NOT BE COLLECTED: Ammunition, medicine, explosives, asbestos, leaking containers, 
commercial chemicals, or hazardous materials in containers larger than five gallons.

To schedule a pickup with At Your Door Special CollectionSM or for information:
Please contact Waste Management at 800-449-7587, e-mail atyourdoor@wm.com, or visit www.wmatyourdoor.com.

Automotive Products  
Antifreeze, batteries, brake fluid, motor oil and filters, fuels 
and more

Garden Chemicals  
Fertilizers, insect sprays, herbicides, pesticides and weed 
killers

Paint Products  
Caulk, glue, paint, spray paints, stains, strippers, thinners 
and wood preservatives

Household Chemicals  
Ammonia, heavy-duty cleansers, shower/tile cleaners, drain 
cleaners and rust removers

Electronics  
Music players, TVs, DVD/CD players, VCRs, cell phones, 
microwaves, computers and monitors

Household Items  
Batteries, compact fluorescent lamps (CFL), thermometers, 
thermostats, fluorescent tubes and more


